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Infotegrity Ascend is a structured approach 
for upgrading the Oracle E-business Suite of 
applications. Ascend quickly unleashes the new 
functionality within the application modules and 
reduces the time, effort and risk required to 
perform an upgrade, by using project 
templates, procedures and an extensive toolkit 
to automate key upgrade processes. 
 
EXPLOIT THE POWER OF ORACLE 
E-BUSINESS SUITE APPLICATIONS 
Release 11i was the first complete E-Business 
Suite of applications that runs entirely on the 
Internet. The new functionality and 
opportunities from the latest self-service, CRM, 
and Order Management applications mean that 
organizations can unify their business 
processing, run operations more cost 
effectively, and optimize business practices. 
With improved transaction processing and 
better information for decision making, new 
global procedures can also be implemented. 
 
THE UPGRADE SOLUTION 
Infotegrity Ascend is a tried and tested solution 
for moving your organization quickly and 
efficiently to the latest release of Oracle E-
business Suite. Our team of experienced 
consultants will be your ideal partner for 
upgrading to the latest release or patch set of 
Release 11i and beyond. 
 
DERIVE REAL BUSINESS BENEFIT 
Gain greater return on your investment in 
Oracle Applications by utilizing the new 
features inherent in the latest release. 
Infotegrity functional consultants will quickly 
understand your business processes supported 
by the applications, and using their in-depth 
experience, identify opportunities for your 
business to exploit with the new software 
functionality. In addition, previous 
customizations are replaced with standard 
functionality wherever possible. This will make 
it easier and less expensive and time 
consuming for you to upgrade in the future as 
your business grows. 
 
 

 
 
 
 
 
 
INFOTEGRITY REDUCES THE RISK 
Infotegrity consultants who work on upgrade 
projects are some of the most experienced in 
the industry. Recruited for their expertise in the 
Oracle marketplace, they continue to extend 
and enhance their skills through development 
and training. They are not only experienced in 
Ascend, but contribute to the continual 
development of the methodology. 
This in-depth understanding of the upgrade 
process means they are aware of the intrinsic 
pitfalls and know how to avoid them. 
 
INFOTEGRITY’s MIGRATION TOOLS 
We have developed a suite of tools to rapidly 
scope the project, and to streamline and 
automate the migration process. Infotegrity’s 
upgrade templates carry forward best practice 
from project to project. 
 
STRUCTURED APPROACH TO 
APPLICATION UPGRADES 
Infotegrity Ascend provides a structured 
approach to upgrading Oracle E-business Suite 
applications, from initial planning to live 
implementation. Infotegrity Ascend ensures that 
all project tasks are performed at the 
appropriate time and with the greatest 
efficiency. Infotegrity Ascend reduces the risks 
and costs associated with upgrading and 
incorporates thorough testing throughout to 
ensure a quality solution. 
 
 
ASSESSMENT… 
MIGRATION… 
TRANSITION… 
SUPPORT… 
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Step 1: Assessment and planning 
Our consultants work with your staff to review 
new functionality and document any 
customizations. We then prepare and deliver a 
detailed upgrade plan. 
 
Step 2: Migration 
We implement the new functionality where 
appropriate and test the updated business 
processes. Any retained customizations and 
interfaces are migrated to the new release. The 
whole system then undergoes integration 
testing to ensure that it meets your business 
requirements. 
 
Step 3: Transition 
Your organization is prepared for the live 
upgrade. New procedures are documented, 
end users trained, and the physical upgrade 
rehearsed to ensure it can be completed in the 
specified time.   
 
Step 4: Support 
Once your system has gone live, we can 
provide continued long-term support through 
the Infotegrity Assist application and database 
administration service. The Infotegrity Assist 
service cuts the overhead of application 
support and database administration without 
compromising on quality. 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
HOW TO SECURE AN ASCEND SOLUTION 
 
 
To find out how you can upgrade an Oracle 
E-business Suite quickly and cost 
effectively, please contact Infotegrity. 
 
 

INFOTEGRITY, LLC 
1175 Pittsford Victor Road 

Pittsford, NY 14564 
585.419.9846 

 
Visit us on the internet at: 

http://www.infotegrity.com 
 
 

 
 
 
 
 
 
 
 

 


